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a) MTBF:Mean Time Between Failure

b) MTTR:Mean Time To Repair

C) Availability

d)MTBUI Mean Time Between Unschedule Interrupt
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PMP Project Management Professional
ISMS

1SO9000

1SO14000
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SPI

Software Process Improvement

CMMISM  1SO9000

Software Life-Cycle Process

SPI

ISO
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IEC SLCP



