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Jakob Nielsen 2001
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8% 13 Nielsen
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Nielsen 42

135%

100%

1 Usability Return on Investment (ROI) 3rd Edition, Jakob Nielsen, J.M. Berger, and Shuli Gilutz, Nielsen Norman Group
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Software Usability Measurement Inventory
http://www.ucc.ie/hfrg/questionnaires/sumi/
EU 50

System Usability Scale
http://www.usabilitynet.org/trump/documents/Suschapt.doc
SUMI 10
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PC

Microsoft PowerPoint(R)/Excel(R)/Visio(R)
Adobe Dreamweaver(R)
Adobe Photoshop(R)
Adobe Flash(R)/Director(R)
esim Rapid PLUS(R)/Axure RP(R)
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